Docket No. : MS160277.1 



In the Unitfh States Patknt and Tr adfm ark Office 



In re patent application of 



Applicant: 
Serial No.: 
Filed: 
For: 

Art Unit: 
Examiner: 



Erin M. Bourke-Dunphy, et al. 
09/726,000 

November 29, 2000 . , , . 

METHOD AND SOFTWARE TOOLS FOR INTELLIGENT SERVICE PACK INSTALLATION 

2183 
Unknown 



Supplemental Information Disclosure Statement 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

1 Pursuant to 37 C.F.R. 1 .97 and 1 .98, and in compliance with 37 C.F.R. 1 .56, the Office's attention is directed to the patents, 
publications and other information listed on the attached PTO-1449. A copy of each listed document is enclosed except for: (a) 
pending applications or (b) those previously cited or submitted to the Office in the following appHcation(s) upon which this 
application relies for an earlier filing date under 35 U.S.C. 120: 



Serial No.: 

Filing Date: 

Regarding any document, publication or other information for which a date is not given on the attached PTO- 1 449, Applicant(s) 
believe(s) the same may qualify as "prior" art to this application and should be treated accordingly, although Applicant(s) 
reserve(s) the right to contest the prior art status of any document, publication or information, should issue arise. 

2. Regarding each listed document that is not in the English language, an English-language translation accompanies this 
Statement as indicated on the attached PTO-1449 or a concise explanation of the relevance of the document is set forth in the 
following document(s): 

(a) Copy of each English language version of a search report indicating the degree of relevance found by the 

foreign office of each document being submitted from the search report. 

(b) Attachment entitled "Concise Explanation of Relevance of Non-English Language Documents" . 

3. Pursuant to 37 C.F.R. 1 31(b) this Statement is being filed (one must be checked): 

(a) Within 3 months of the filing date or date of entry into the National Stage. 

(b) _X_ Before the mailing date of a fu-st Office Action on the merits. If this Statement is not filed before the mailing 

date of a first Office Action on the merits, the required certification is given below or, in the absence thereof, 
the Office is authorized to charge the required fee set forth in 37 C.F.R. 1.1 7(p) to Deposit Account No. 50- 
1063 for consideration of this Statement. 



allowance. 



(J) The required certification is given below, or 



(2)_ 



. V f , f^rtK in ^7 r F R 1 1 7(p") for consideration of this Statement, or 
Enclosed is a check covering the fee set forth in 37 C.h .K. i . i /ipj lor 

(3) _ Charge the fee set forth in 37 C.F.R. 1.17(p) to Deposit Account No. 50-1063. 

(1) _ Enclosed is a check covering the fee set forth in 37 C.F.R. 1 .17(i)(l). or 

(2) _ Charge the fee set forth in 37 C.F.R. 1.17(i)(l)toDeposit Account No. 50-1063. 

4. Certification (if applicable) 

to the filing of this Statement. 

than 3 months prior to the filing of this Statement. 
5. TheCommissionerisherebyauthorizedtochargeanyadditionalfeesorcreditanyoverpaymenttoDepositAccoum 



50-1063. 
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Gary J; 

S:\HAM\MSFnPl 68US\HSAlDSFonn2.wpd 




Applicants) Erin M. Bourke-Dunphy, et al. Docket No. MSI 60277. 1/MSFTP168US 

Serial No. 09/726,000 Filing Date n/29/00 Atty(s) HSA 

jitle METHOD AND SOFTWARE TOOLS FOR INTELUGEKT SERVICE... 



Mailed 8/7/01 



Due Date 



Exp. Mail No. . 



□ Patent Application (□ New DCON DDIV DCIP DCPA aPCT □ Provisional) 



□ Transmittal/Request 

Pages of Specification 

Sheets of Drawings 

□ Formal □ Informal 
Pages of Abstract 

□ Express Mail Certificate 

□ Amendment/Response 

□ Transmittal □ Ext. of Time 

□ Trademark/Service App, 

□ Specimens □ St. of Use 
Other: 



□ Declaration/POA 

□ Assgn. & Cover Sheet 

□ Small Entity Statement 
B n>S/l449/Refs. 

□ Priority Documents 



□ .Issue Fee Transmittal 

□ Main. Fee Transmittal 

□ Ur. Off. Draftsman 

□ Notice of Appeal 

□ Appeal Brief 




□ Check S.^^ 




Form PTO- 1 449 (Modified) 

List of Patents and Publications 

FOR Applicant's 
Information Disclosure Statement 

(Use several sheets if necessary) 


Atty Docket No.: 
MS 160277.1 


Serial No.: 
09/726,000 


Applicant: Erin M. Bourke-Dunphy, et al 


Filing Date: 
11/29/00 


Group: 2151 



Reference Designation U.S. Patent Documents 



Examiner 
Initial 




Document Number 


Date 


Name 


Class 


Subclass 


Filing Date 
if 

Appropriate 




AA 


5 


7 


5 


8 


1 


5 


4 


05/26/98 


Qureshi 










AB 



























Foreign Patent Documents 



Examiner 
Initial 




Document Number 


Date 


Country 


Class 


Subclass 


Translation | 


Yes 


No 1 




AC 

















Other ART(lncluding Author, Title, Date, Pertinent Pages, etc.) 





AD 




Fertitta, K,, et ai; "The State oflrtterchangeability mATE\ IEEE. 2000, p. 417-424 ^ 




AE 




Demetriadis, S., et al: "'Graphicai' Jogthrough: Expert Based Methodology for User Irtterface Evaluation, Applied 
in the Case of an Educational Simulation Interface". ED-MEDIA, 1 999. p. 285-299 | 




AF 




Nakanishi, H. , et al. : "Object-Oriented Data Handling and OODB Operation ofLHD Mass Data Acquisition 
System", Fusion EnRineerine and Dcsien, 2000, p. 135-142 t 


EXAMINER 


DATE CONSIDERED 



EX/^INER: Initial if reference considered, whether or not citation is in confirmance with MPEP 609; Draw line through citation if not in conformance and 
not considered. Include copy of this form with next communication to applicant. 
S :\HAM\MSFT\P 1 68US\HSApto 14493. wpd 



